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STPRS

ARE THERE ANY EXISTING SUPPLIERS

WE NEED TO BE AWARE OF? N/A
IS THERE A SPECIFIC N/A
COMPLETION DATE?

ARE THERE ANY LEGAL ISSUES WE

NEED TO BE AWARE OF? N/A

IF YOUR WEBSITE USES A DIFFERENT
URL, TRADE NAME OR NAMED
POLICY, HAS THIS BEEN REGISTERED
WITH THE FCA?

WHAT IS THE BACKGROUND TO YOUR
CURRENT DIGITAL PRESENCE?

Yes. Appointed representative of Sterling Trust Professional Limited.

Currently has website built by Broker Network, launched in November 2016.

WHAT DO YOU LIKE ABOUT YOUR
CURRENT WEBSITE?

Tone, focus and product list is broadly correct.
WHAT DO YOU NOT LIKE?

Could use modernising somewhat - branding will need updating to reflect new
logo and colours
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WEBSITE BRIEF

DESCRIBE THE LOOK AND DESIGN

OF THE NEW WEBSITE: Professional
Authoritative
Credible
Expert

Approachable m.Simple
Corporate n. High Tech
Authoritative o. Modern

Credible p. Natural / i
Expert organic Hide the fact STP are a small broker to ensure that they sound capable.

Friendly q. Playful

Formal Elegant
Fresh

Funky

Stylish

. Helpful
w. Slick

Q@ ™m0 Q0T o

Informal

Sophisticated

< C cw»

j. Helpful
k. Caring
|. Prestigious

DO YOU HAVE ANY IMAGERY OR ) )
COLOURS IN MIND FOR YOUR New branding colours: black and silver
WEBSITE?

ARE THERE ANY OTHER

WEBSITES YOU LIKE WHICH Broker flagged McClarrons as a potential inspiration.
YOU WOULD LIKE TO DRAW

INSPIRATION FROM?

This does not necessarily need to

be limited to other companies in

the financial sector.

WHAT IS YOUR PREFERRED CALL
TO ACTION? (PHONE/EMAIL/ Contact forms, though happy to be contacted in whatever way is most

ENQUIRY FORM/CHAT) convenient for client.

IS THERE ANYTHING IN TERMS
OF DESIGN OR CONTENT THAT

YOU WANT TO AVOID? Don't dumb down content. Needs to sound like knowledgeable experts.

DO YOU HAVE A STYLE GUIDE,
BRAND DOCUMENT OR OTHER New branding to be incorporated into new site.

CORPORATE REQUIREMENTS?
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WHAT DOES THE WEBSITE NEED
TO ACHIEVE?

a. Sales reputation d. Awareness
b. Traffic e. Content
c. Sales f. SEO

WHO IS YOUR TARGET AUDIENCE?

WHAT PERCENTAGE IS
COMMERCIAL VS. PERSONAL?

WHAT IS THE GEOGRAPHICAL
SPREAD?

WHAT IS THE TYPICAL SIZE OF
A CLIENT?

DO YOU WANT TO FOCUS MORE ON
NEW OR EXISTING CLIENTS?

Traffic, Sales, Awareness

Commercial clients, primarily SMEs.

95% Commercial (Any personal/private clients is an extension of service to
existing commercial clients)

Current client base is primarily Yorkshire and North East, however STP is happy
to work with clients from around the UK.

SME with excess of £10K - £20K although works with some larger clients (E100K
excess) and smaller ones (sole traders etc) too.

Target new clients and use website to highlight skills and services, to encourage
visitors to get in touch.
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DO YOU CURRENTLY DO ANY SEO OR
PPC WORK? HAVE YOU IN THE PAST?

N/A

ARE YOU CURRENTLY USING SOCIAL
MEDIA, AND DO YOU WANT THE WEBSITE Has LinkedIn account that is not currently linked to website.
TO LINK PROMINENTLY TO THIS?

DO YOU HAVE A BLOG OR NEWS
SECTION? HOW WELL IS IT UPDATED?

Not currently.

DO YOU HAVE THE RESOURCES TO
PURSUE THIS TYPE OF ACTIVITY Yes - STP are looking to use the BN Content Library to post updates on a

GOING FORWARDS? semi-regular basis.

DO YOU WISH TO INCLUDE )
OR HIGHLIGHT ANY OF THE Enquiry Forms
FOLLOWING ON YOUR WEBSITE:

a. Enquiry forms e. Quote form

b. Newsletter f. Renewal date
signup capture

c. Members only g. News Feed
section

d. Testimonials

DO YOU SHARE MARKETING
ACTIVITIES WITH ANY OTHER
COMPANIES?

Sterling Trust Professional Limited.

ARE THERE ANY ORGANISATIONS
YOU WOULD LIKE TO LINK TO?

DO NEED HOSTING FROM
BROKER NETWORK?

Sterling Trust Professional Limited.

Yes (Current site is hosted with BN)

DO YOU NEED A SSL CERTIFICATE?
Currently no, BN to go through this option in more detail during development.
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